IDDE — REPORTING AND RESPONSE

1. PREPARATION

a. Have a system in place to receive reports and collect information regarding spills and
suspected illicit discharges and respond to reports.

2. PROCESS

a. Collect the appropriate information from the caller using the Incoming Call Report form.
Online reports will be received by email.

b. Follow the Reporting and Response Flow Chart.

e Call the Salt Lake County Health Department as needed (see Reporting and
Response Flow Chart).

e Call the Sandy City Fire Department as needed (see Reporting and Response Flow
Chart).

e Call the UPDES Inspector and transfer report information (Incoming Call Report or
Online Report). If the UPDES Inspector is not available, call one of the other Public
Utilities Inspectors.

e Call Utah Department of Environmental Quality as needed (see attached document
A Summary of Utah State and Federal Environmental Regulations Requiring
Immediate to Within 24 Hour Notification of Utah DEQ and EPA).

c. Inspector to promptly investigate reported incident and fill out IDDE Response Form.

d. For spills, follow the procedures of SOP Spill Containment and Cleanup.

e. If anillicit discharge is confirmed and the source is unknown, follow the procedures of
SOP IDDE - Tracing lllicit Discharge.

f. If an illicit discharge is confirmed and the source is known, follow the procedure of SOP
IDDE — Removing lllicit Discharge.

g. Follow up with the individual or entity responsible for cleaning or any other actions taken,
including the County Health Department, to confirm that the spill or illicit discharge has
been taken care of.

h. Input information into Cityworks database for tracking.

i. Track actions taken for spill / illicit discharge and input into Cityworks as completed.

3. ACTIONS

a. Follow procedures identified in the following SOPs as needed:

o SOP Spill Containment and Cleanup

Standard Operating Procedures
Sandy City Storm Water Management Program



o SOP IDDE - Tracing lllicit Discharge
¢ SOP IDDE - Removing lllicit Discharge
4. DOCUMENTATION

a. Operator will document hotline calls and online reports in Hotline Calls and Online
Reporting Log.

b. Inspector will document inspection and follow-up information in Cityworks database.

Standard Operating Procedures
Sandy City Storm Water Management Program



INCOMING CALL REPORT

(For Phone Operator)
Date: .o Time: . o AM o PM
L0 CaE ON: s
City: Sandy State: Utah
Reported by o Telephone o Anonymously o Other: ... ..o
Complaint Information
Last Name: ... FirstName:.........coooo
Phone:. ... Remain anonymous? o YES o NO
Description of Spill or lllicit DiSCharge: ...

Source of HliCit DISCharge: ..o e

Is this a Hazardous substance: o YES o NO o Do not know
Estimate of Quantity Spilled: o 1to 5 Gallons o 5 to 10 Gallons o More than 10 Gallons
Any Discharge to Storm Drain? o YES o NO o Do not know
Was the spill reported to Salt Lake County Health Department (801) 580-6681
0 YES o NO o Do notknow o Report Number: .............cooiiiiiiiiiiiinn,

* See lllicit Discharge Incoming Report Response Flow Chart



REPORTING AND RESPONSE FLOW CHART

SANDY CITY

Incoming Report:
Fill out Incoming Call
Report or Review
Online Report

Did the spill or illicit
discharge enter the storm
drain system, lake or
stream?

No

Is the
substance hazardous
and approximately
> 5 gal?

No

spill amount large
(approx. >10 gal)?

No

v

Call UPDES Inspector
Phone #: (801) 301-6149 and
transfer Incoming Call Report

or Online Report to
UPDES Inspector

Note: The Utah Department of
Environmental Quality (DEQ) should be
notified as required per the attached
document A Summary of Utah State and
Federal Environmental Regulations
Requiring Immediate to Within 24 Hour
Notification of Utah DEQ or EPA

Yes
or _
Unknown

Yes

or >
Unknown

Yes
or
Unknown

A 4

/1) Call Salt Lake County \

Health Department
Phone #: (801) 580-6681

2) Call Sandy City Fire
Department (for hazardous)
Phone #: (911)

3) Call UPDES Inspector
Phone #: (801) 301-6149

and transfer Incoming Call
k Report or Online Report /

<
<«

A 4

Public Utilities to
1) Investigate incident

2) Fill out IDDE Response Form

3) Follow relevant SOPs

County Health Department
and Fire Department to
follow their SOPs




A

Sandy

DATE OF INCIDENT

Sandy City Public Utilities
IDDE RESPONSE FORM

Sandy City Public Utilities
10000 South Centennial Parkway
Sandy, Utah 84070

General Information
Time Notified

REPORTED BY

Time Responded

TYPE OF INVESTIGATION [] pischarge [ ] Spill [ X - Connect

RESPONDING AGENCIES
Sandy City Public Utilities

NAME OF REPRESENTATIVE

SLVHealth Department

State Of Utah DEQ

Oood

Other:

LOCATION OF INCIDENT

INCIDENT INFORMATION
RESPONSIBLE PARTY

[J UNKNOWN
COMPANY NAME
COMPANY REP
ADDRESS
GPS COORDINATE Latitude Longitude
PRODUCT SPILLED OR DISCHARGED
REACH THE STORM DRAIN
RECEIVING WATERS
SITE OBSERVATION
FOLLOW UP

FOLLOW UP REQUIRED

DATE OF FOLLOW UP

ENFORCEMENT

CLOSED

DATE CLOSED

NOTES
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